
          DAMAGE CLAIMSDAMAGE CLAIMS



Project GoalsProject Goals

 Recovery For Damages To State 
Property

 Put Charges Where They Belong
 Accountability For The Responsible 

Party
 Post Revenue Where It Belongs



Damage ProcessDamage Process  

 Creation Of The Customer Master
 Capture All Related Cost
 Creation Of The Sales Order

– (Sales Order ties the customer master, 
expenditure & invoice together)

 Creation Of The Billing Document
 Invoicing & Posting Payment



IM RequirementsIM Requirements

 Capturing Repair Costs On A Statistical 
Internal Orders

 Statistical Order Maintenance
 Getting The Information To The 

Business Officers
 Get Copy Of The Police Report

(IM Individual responding to incident)



Statistical Internal OrdersStatistical Internal Orders  

 Local Maintenance
(can be created by Engineers and Dept. Heads)

 Isolation of Cost
 Used With WBS Number (WBS To Be Determined)

 Can Be Closed At Anytime



Creation Of Statistical Order Creation Of Statistical Order 
(step 1)(step 1)

 Use Transaction KO01
 Enter “PROJ”
 Enter



Creation Of Statistical Order Creation Of Statistical Order 
(step 2)(step 2)

 Enter Master WBS Number In Text 
ONLY

 Enter Short Text And Cost Center
 DO NOT ENTER A WBS NUMBER 
 Save



Creation Of Statistical Order Creation Of Statistical Order 
(step 3)(step 3)

 System Will Assign Order Number
 Click “Edit” then “Release”
 Save



Viewing/Printing Statistical Viewing/Printing Statistical 
Internal Order DetailsInternal Order Details

 Enter Transaction “S_ALR_87012999”
– (May need to change layout to include 

transaction “Aux. Acct assignment_1”)
 Enter Statistical Internal Order 
 Enter Timeframe For Incident
 Execute (performed by IM)



Transaction Transaction 
“S_ALR_87012999”“S_ALR_87012999”



Details - Transaction “KO01”Details - Transaction “KO01”

 Enter Statistical Internal Order
 Enter Appropriate Timeframe
 Execute



DetailsDetails



Needed For BillingNeeded For Billing

 Use the S_ALR_87012999 To Get Totals For:
 Labor Costs
 Material Cost
 Equipment Rental

 (Data Entry Needs The Total For Each Line)



BillingBilling

 Make Sure That Data Entry Know Who The 
Responsible Party Is On The Police Report

 Up To Four Different Individuals Can Be 
Entered On Each Report



Ready to BillReady to Bill

 Print Details Of The Statistical Internal 
Order

 Attach To Police Report
 Forward To Data Entry
 Normal Damage Claims Procedures Will 

Apply At This Point



Copy of InvoiceCopy of Invoice



Copy of Insurance Company Copy of Insurance Company 
LetterLetter



Customer Cover LetterCustomer Cover Letter



Collection RatesCollection Rates

• Invoiced              Collected              Percentage

 2004        $4,386,793.52      $4,025,670.30        91.76%

 2005        $4,292,740.86      $3,908,742.76        91.05%

 2006        $5,459,064.46      $5,619,868.48      102.94%


